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COOKIE PoLIcy

This Policy applies to the users of one or more Applus+’s websites (e.g. www.applus.com) including
the mobile versions of the websites owned and operated by Applus+.

In addition, this Policy sets out information about cookies and other tracking technologies used in the
context of the Websites, mobile applications and online services that we provide to you (the
"Cookies"). The "Online Services" refers to the Websites, mobile applications and all information and
services provided to you in connection with your use of the websites, including newsletters, mobile
applications, referral tools, sponsored content, advertising, email communication, SMS, online
training.

You may be able to control whether or not you accept Cookies through the cookie setting panel or
the settings of your own web browser or smartphone.

Furthermore, through the use of cookies, personal data is collected and processed. In this sense, we
recommend visiting our Privacy Policy.

What are Cookies?

We use the term "cookies" to refer to all technologies which store and access information on the device
that you use to access the Online Services, such as your computer, tablet or smartphone. For
example, we use http cookies, which are small data files (typically made up of numbers and letters)
that are downloaded when you access our Online Services and allow us to recognise your device.

We use Cookies to enhance the online experience of our visitors and to better understand how the
Online Services are used. Cookies may tell us whether you have visited the Online Services before,
or whether you are a new user.

What types of cookies exist?

Please review this section which provides an overview of the typology of cookies that may be used
in an online environment.

According to the ownership of the cookie, they may be classified as:

@ First-party cookies: They are those being sent to the user’s computer or device from
a computer or domain managed by the publisher himself, and from which the website
requested by the user is being provided.

(b) Third-party cookies: They are those being sent to the user’s computer or device from
a computer or domain that is not managed by the publisher, but by a different entity
who processes the information collected through cookies.

According to the lifespan of the cookie, they may be classified as:

€) Session cookies: They are a type of cookies designed to collect and store information
while the user visits a website.
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Persistent cookies: They are a type of cookies in which the information stored in the
computer or device may be accessed and processed over a period of time defined by
the owner of the cookie, timeframe which can vary between a few minutes to several
years.

According to the purpose of the cookie, they may be classified as:

@)

(b)

(©)

(d)

(e)

Analytical cookies: They are those that, processed either by the publisher itself, or
by third-parties, allow for the quantification of the number of users and thus the
measurement and statistical analysis of the web’s usage. To that end, an analysis of
the users’ browsing the web is carried out for the purpose of improving the products
and services offered.

Advertising cookies: They are those that allow for the management, in the most
effective way possible, of the advertising spaces that the publisher has included on a
website, application or platform from which the requested page is provided, based on
criteria such as the edited content or the frequency in which ads are being displayed.

Behavioral advertising cookies: They are those that allow for the management, in
the most effective way possible, of the advertising spaces that the publisher has
included on a website, application or platform from which the requested page is
provided. In particular, these cookies store information on the users’ behavior, obtained
through the continuous observation of their browsing habits, allowing to develop a
specific profile in order to display advertising based on the same. It is also possible
that by visiting a website, or by opening an e-mail or a message containing an ad or a
promotion, a cookie is installed on the user’s browser for the purpose of displaying
subsequent advertising related to previous searches and developing a control of the
ads concerning, for example, the number of views, the location in which they appear,
the times at which they are displayed etc.

Technical cookies: They are those that allow the user browse through a website,
platform or application and use the different options or services provided therein, such
as, web traffic management, information or session identification, access restricted
content or sections, remember items included in an order, carry out the order purchase
process, submit an application for registration or participation in an event, use security
features while browsing, store content for video or audio broadcasting or share content
on social networks.

Personalization cookies: They are those that allow the user to access the website,
platform or application, using predefined generic features based on a series of criteria
set by the user’s computer or device, such as the language, the type of browser or the
locale from which the website is accessed etc.
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Which Cookies do we use and why do we use them?

The following table sets out the different categories of Cookies that the Online Services use and why
we use them.

Is personal data
transferred

Cookies Cookie name Source/Company Coolqe What these cookies do? outside the
Purpose duration/lifespan )
European
Union?
S .docs.google.com 2 hours No
NID .docs.google.com 5 months No
CONSENT .docs.google.com 18 years No
cookies_surestao applus.com 3 months No
currentLanguage applus.com 3 months No
JSessiond - They are those that allow the user browse through a
applus.com Session website, platform or application and use the different No
NSC_ESNS applus.com 1 hour options or services provided therein, such as, web No
_dc_gtm_UA-16150439-1|Google Tag Manager 1 hour traffic management, information or Session No
) calltrk_landing Google Tag Manager 1 year |dent|f|cat|o_n, access restr!cted content or sections, No
Essential remember items included in an order, carry out the
calitrk_referrer Google Tag Manager 1year order purchase process, submit an application for No
calltrk_Session_id Google Tag Manager 1year registration or participation in an event, use security No
IDE Youtube 1 year features while browsing, store content for video or No
NID Youtube 5 months audio broadcasting or share content on social No
networks.
VISITOR_INFO1_LIVE |Youtube 5 months No
YSC Youtube 5 months No
UULE Youtube 3 hours No
CONSENT .google.com 18 years No
CONSENT Youtube 18 years No
_ga Google Analytics 1 year No
_gid Google Analytics 2 hours No
NID Google Analytics 5 months No
CONSENT Google Analytics 18 years No
_utma applus.com 2 years No
_utmz applus.com 6 months ) ) No
_gac_UA-140557242-1 | applus.com 2 months They are thosg that, processed either by thg lpublhsher I
itself, or by third-parties, allow for the quantification of

-0ac-UA-16150439-1 _ |applus.com 2 months the number of users and thus the measurement and No
Analytics |_trackatronld applus.com 2 years statistical analysis of the web’s usage. To that end, an No
uetsid applus.com 24 hours analysis of the users’ browsing the web is carried out No
“uetvid applus.com 16 days for the purpose of lmproc\)/flfréggége products and services No
__Secure-3PAPISID google.com 22 months No
__Secure-3PSID google.com 2 years No
APISID google.com 22 months No
SAPISID google.com 2 years No
SSID google.com 22 months No
HSID google.com 2 years No

Advertisin Applus + does not store first-party advertising cookies, but a third party could collect anonymous information about your activity.

9 See Google's Cookies Policy: https://policies.google.com/technologies/types?hl=en
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How can you exercise your choices regarding the installation/removal of Cookies?

You have the right to choose whether or not to accept Cookies. However, they are an important part
of how our Online Services work, so you should be aware that if you choose to refuse or remove
Cookies, this could affect the availability and functionality of the Online Services.

You may be able to control whether or not you accept Cookies through the cookie setting panel or the
settings of your own web browser or smartphone. Your web browser or smartphone gives you the
option to delete all cookies, including all of our Cookies. Please note, however, that disabling Cookies
in your browser may result in preventing access to some or all of the features of our Online Services
and we decline any liability in this respect.

Explanations about how to manage settings of your web browser is often provided by your web
browser on the "help” menu of your browser.

You may allow, block, or remove Cookies installed on your own device by changing the configuration
of your browser. For additional information on how to block Cookies, you may access the following
sections and links concerning the most popular browsers:

e Google Chrome
e Internet Explorer
e Mozilla Firefox

e Safari

Please note that your choice to refuse Cookies is specific to the browser that you are using. So, if you
make a choice to opt out from one device and you want your opt-out to apply to a different device as
well, you will have to opt out from that device too.

As an additional step, with respect to third-party Cookies for the purpose of providing interest-based
advertising, please note that certain third parties may be members of one of the following self-
regulatory online behavioral advertising programs, with the following opt-out options:

e Network Advertising Initiative (NAI) - http://www.networkadvertising.org/choices/

e Google Analytics - https://tools.google.com/dipage/gaoptout

If at any time you do not want your personal data to be used to enable third parties to display
advertising to you or to customize the ads displayed to you, you may adjust your settings using the
tools provided by such third parties (e.g. Google, Facebook) or through one of the above online
behavioral advertising self-regulatory programs, provided that such third party is a member thereof.

Most mobile devices allow you to exercise control over tracking for advertising purposes through the
"Limit Ad Tracking" option (more specific information for iOS devices can be found here), or the
"Custom Ad Exclusion" option (more specific information for Android devices can be found here).

For further information about Cookies, including how to see what cookies have been set on your device
and how to manage and delete them, please visit www.allaboutcookies.org and
www.youronlinechoices.eu.

Cookies Policy, November 2020, Page 4


http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwirtpCEx_fXAhUFbRQKHaPjBCYQjRwIBw&url=http://logosrated.net/applus-logo/&psig=AOvVaw19z9upySG2hBTSj7l-hKjZ&ust=1512724223953998
https://support.google.com/chrome/answer/95647?hl=en-GB
https://support.microsoft.com/en-gb/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-preferences
https://support.apple.com/en-us/HT201265
http://www.networkadvertising.org/choices/
https://tools.google.com/dlpage/gaoptout
https://support.apple.com/en-us/HT202074
https://support.google.com/ads/answer/2662922?hl=en
http://www.allaboutcookies.org/
http://www.youronlinechoices.eu/

rplus

Contact us

If you have any questions about our use of Cookies, please contact us at: dataprivacy@applus.com.

November 2nd, 2020
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